
Installation instructions for external drainage
pump of wall mounted air conditioner

This product is only suitable for lifting height ≤ 10m
It is used in the equipment with water displacement less than 400ml per minute

In order to better use the product and achieve satisfactory results, please read the
following contents carefully before installation:

1: Product structure diagram 2: Installation diagram
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Condensing pump GH-24C

3: Head flow curve
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It is recommended to operate under this yellow line.



4:  Dimensional  drawing

5: Technical parameter

GH-24C

GH-24C

6: Troubleshooting 7: Matters needing attention

Model

Voltage

Maximum lift

Maximum flow

Ambient temperature

Water storage box capacity

Noise

Applicable air conditioner power

Problem Cause Action

Pump runs

all the time

Pump stops and
starts and makes a
loud noise
Pump runs but does
not pump any water

Pump isn’t
operating at
all

The float is positioned
with the magnet
uppermost

Check the float again

Check the sensor cable
connection

The reservoir lid (sensor)
located inside the reservoir,
around the sensor column

There is sludge inside the
reservoir, preventing float
from resting on the bottom

This may occur if pump has been in
operation for some time without cleaning.
Clean using an anti-bacterial wash

The water is siphoning
back through the pump

Prevent the air in the pipe between
the reservoir and the pump after
installation and during operation

There are some air-leaks in
the pipe running to the pump

The power doesn’t
reach the pump

The wire is wrong
The voltage isn’t correct

Check the reservoir and section tube
are free of sludge and debris

Check the power supply

Check the power cable
Check the voltage

Keep away from heat source

Placing electric appliances or valuables
under the drainage pump is forbidden to
avoid damage due to water seepage
caused by power failure.

The power supply for the pump shall
be mounted independently to keep
permanent supply of electric power.

The filter at the inlet of drainage pumps shall
be washed once every three months, so as to
prevent the filter from being blocked.

To avoid danger, non-authorized
personnel is not allowed to mount
this equipment arbitrarily.
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If the air conditioner has no liquid level control term
inal, it can be connected to other

alarm
 devices or reference 2 (add contactor)
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